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GENERAL RULES 
 
19. Retail Access Program – Continued 
 
 19.2 General Rules for Retail Access Service - Continued 

 
19.2.5 Applications for Service  
 
 A Customer desiring to take Retail Access Service must: (a) select an eligible ESCO and provide 

the ESCO with any necessary enrollment information, or (b) enroll as a Direct Customer.  If a 
Customer enrolls through an ESCO, the ESCO will submit the Customer’s enrollment information 
to the Company using the form and process prescribed by the Company.  A Direct Customer must 
submit directly to the Company such information as the Company may require under the 
Operating Procedure and, in addition, enter into Operating and Transmission Service Agreements 
with Con Edison.   

 
19.2.6     [RESERVED FOR FUTURE USE]  
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